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Greetings from the CSMVS, Mumbai!
We are happy to present Volume 8, Issue 2 (April–June 2015) of 
the Museum Newsletter – Every Quarter.

Sabyasachi Mukherjee
Director General

In the beginning of 2012, the 
editorial team had a brainstorming 
session about the content of the 
Museum Newsletter in order to 
bring it up to date with the needs 
of the time. The unanimous view 
of the team was that we combine 
and balance both institutional 
achievements and current issues 
in the writings. It was also decided 
that the Newsletter should address 
issues, without prejudice, relevant 
in the Indian context and seek 
possible solutions from the wisdom 
of global museum leaders. As a 
result, a series of museum related 
issues have been addressed 
since then, such as International 
Collaborations, Social Justice, 
Conservation, Building Culture, 
Museum Training, Transformation, 
and Planning. This change in 
approach was well received 
and welcomed by many. It is 
interesting to note that the growth 
of the Museum Newsletter which 
begun in 2008 as the Museum’s 
mouthpiece, has now become an 
important reference for analysis 
and critical thinking on museums 
practice in India and is proving 
to be extremely useful for both 
students and practitioners of 
museology. It reaches out to over 
600 museums and institutions in 
India and overseas.

The present issue will highlight the 
importance of Museum Education 
and its role in creating a better and 
equal society.

Meaning of Education and its 
Relevance in a Museum
Before we explain the scope 
of Museum education, let us 
understand the meaning of 
‘education’. The Oxford English 
Dictionary provides two short 
meanings: 
(i) the process of teaching or 
learning. 
(ii) the theory and practice of 
teaching. 

We strongly believe that education 
through its process takes us away 
from the darkness (ignorance) 

and guides us towards the light 
(knowledge/enl ightenment) 
and this entire learning process 
ultimately enriches our lives. The 
emancipation of knowledge is 
reflected in one of the poems of 
Rabindranath Tagore titled ‘TOR 
BHITARE JAGIA (Who is awake 
inside you?)’ in which the poet 
describes knowledge as light 
“Who is awake inside you? You 
have kept him firmly bound. 
Alas, he craves for light. And 
chokes with tears”. The renowned 
philosopher and educationist, 
Krishnamurti also echoed the 
same sentiments of Tagore in his 
book ‘This Matter of Culture’, “… 
so that you as a human being find 
out for yourself what is true. Not 
to imitate but to discover – that is 
education, is it not?”

In light of the above, we need to 
understand the role of education 
in a Museum and its relevance in 
contemporary society.

It has been felt by many that 
museums are evolving with 
time and gradually shifting their 
focus from the core objectives 
(i.e. collection, documentation, 
conservation and presentation) 
to the museum’s public education 
programme. It is interesting to 
note that most of the museums 
in Europe and America have 
systematically incorporated 
Education and Public Programme 
in their respective museums’ vision 
and mission statements, and have 
also allocated a substantial part of 
their museum’s annual budgetary 
provision for these programs. This 
is a welcome trend and perhaps 
the need of contemporary 
society. The American Association 
of Museums report (1991) on 
education states that ‘excellence 
and equity’ can only be 
achieved through institution-wide 
commitment to education. It says 
further, “To realize the ideals of 
Excellence and Equity, museums 
must examine the management 
of their operations and expand 
the effectiveness of their 
communication with the public”. 
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Mr. Harold Skramstand, Jr. President, 
Henry Ford Museum & Greenfield 
village, Dearborn, Michigan, USA 
argues in his article ‘Excellent 
Inequities’ published in the Bulletin 
of the ICOM, No.2, Volume 47, 1994 
- “In the final analysis, Excellence 
and Equity offers us all some 
guidance that goes beyond its 
politically correct series of specific 
recommendations. Its focus on the 
educative value of  museums – and 
the need to embed this value into 
every museum activity – offers a 
gyroscope that can help individual 
museums to re-evaluate what they 
are doing and why”. 

The principles of American 
Association of Museums report on 
‘Excellence and Equity’ very clearly 
indicates two major responsibilities 
of a public museum i.e. the place 
of education at the centre of a 
museum’s public service role and 
secondly, intercultural perspectives 

for the diversity of museum’s 
public dimension. These are 
essential qualities that need to 
be embedded in the museums 
constitution or cultural policies in 
any public museums irrespective 
of geographical locations.

Education in Indian Museums 
– A brief survey
It is true that museums in India 
during colonial period were not 
too far behind their counterparts 
in Europe and America 
particularly, in terms of education 
and research programs. Though 
the first 100 years of India’s 
museum movement was very 
crucial and was considered as a 
formative stage, the educational 
value of collections and curiosity 
about the past were never 
compromised by different 
museum authorities. Therefore, 
activities such as mapping, 

documentation,   exploration, 
excavation, conservation and 
research were encouraged. 
Unfortunately, due to continuous 
budgetary cuts on facilities and 
educational activities, museums 
in India could not initiate any full-
fledged programmes for students 
and adults and neither could they 
engage themselves with different 
communities. The first survey report 
(and perhaps the last one) on 
the Museums of India was carried 
out in 1936 by S.F. Markham, 
Empire Secretary of the Museums 
Association and H. Hargreaves, 
former Director General of the 
Archaeological Survey of India,  
in which they dedicate an entire 
chapter on Educational Facilities in 
Indian museums and write, “Thus, 
in short, the educational activities 
of the museums of India may be 
summarized as follows: they are 
open to the public and a few 
publish interesting and attractive 

Assert that museums place education at the centre of their public service role. Assure that the 
commitment to serve the public is clearly stated in every museum’s mission and is central to every 
museum’s activities.

Reflect the diversity of our society by establishing and maintaining the broadest possible public dimension 
for the museum.

Understand, develop, expand and use learning opportunities offered by museums to their audiences.

Enrich our knowledge, understanding and appreciation of our collections and of the variety of cultures 
and ideas they represent and evoke.

Assure that the interpretative process manifests in a variety of Cultural and intercultural perspectives 
and reflects an appreciation for the diversity of the museum public.

Engage in active, on-going collaborative efforts with a wide spectrum of organizations and individuals 
who can contribute to the expansion of the museum’s public dimension.

Assess the decision-making process in museums and develop new models that enable an expanded 
public dimension and a renewed commitment to excellence.

Achieve diversity among trustees, staff and volunteers to assure a breadth of perspective throughout 
the museum.

Provide professional development opportunities and training for professionals, trustees and volunteers 
so that museums may carry out their responsibility to their diverse public.

Commit leadership and financial resources to individual museums, professional and training organizations 
to strengthen the public dimension of museums.

The report further defines the term ‘Excellence and Equity’ and presents a plan of action that centres on the 
following principles: 
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guides and give occasional 
lectures. But in not a single Indian 
museum, as far as we are aware, 
is there that intimate link between 
schools and museums which is such 
a feature of the museum service of 
the U.S.A. and several European 
countries. Museums in India have 
in the main adopted a purely 
passive attitude to education, and 
where attempts have been made, 
as at Bombay, to extend their 
sphere of usefulness, they have 
met with singularly little support 
from the educational or financial 
authorities. Madras appears to be 
the only exception. So far we have 
come across little evidence of 
extra-mural activity, and museums 
as a vital factor in the educational 
system have yet to be developed”.

The passive attitude of museum 
authorities towards public 
education and the sheer dearth 
of knowledge and lack of staff 
training were considered some 
of the major reasons for the 
deplorable conditions of Indian 
museums in 1936. Dr. Moti Chandra, 
former Director of the Prince of 
Wales Museum, (now CSMVS), 
wrote in his article ‘National 
Reconstruction and Museums’, 
published in the Journal of Indian 
Museums in July 1945, “This is a 
dismal picture indeed and unless 
the question of the importance of 
the museums in the national life is 
not thoroughly discussed by the 
competent authorities and their 
place recognized in the scheme 
of national reconstruction the 
museum activities are bound to 
languish for years”.

The condition of the museums 
in India even after 200 years 
of museum movement can 
be summed up as not having 
progressed very far from the days 
of their inception. Excluding few 
National, State, Autonomous 
and Private Museums which 
get constant support from the 
Government and respective Trusts, 
the condition of hundreds of smaller, 
medium-sized and archaeological 
site museums is pitiable. In many 
cases museum buildings are unfit 
for the purposes of exhibitions and 
storage. And expecting a museum 
with a lecture room with modern 

facilities seems too much to ask 
for! It is sad that even after 68 
years of independence we could 
not equate the status of museums 
with the Universities and Colleges 
in the country or even integrate 
art education in our school 
curriculum.

Museum - A Public Space for 
Informal Education
It has been observed that 
museums are often seen as one of 
the institutions responsible for the 
diffusion of knowledge, whereas 
in fact it is a very special institution 
in relation to others. C. G. Screven 
defines the difference between 
formal and informal learning in 
his article ‘The Measurement and 
Facilitation of Learning in the 
Museum Environment’ as follows;

“Informal learners are 
heterogeneous in age, 
background, interests, and 
reasons for being in the museum. 
Informal learning is voluntary 
(except in the case of visiting 
school groups) and does not 
necessarily involve devoting 
much time and effort to learning. 
In informal learning, knowledge 
must be acquired while freely 
moving (often hurrying) along 
hallways. While visitors are free to 
ignore the relevant and attend to 
the irrelevant. Informal learning 
has no particular instructional 
objectives or goals on which to 
base its explorations (other than 
random exploration)”.

The duty and purpose of a public 
museum is embedded in its very 
definition, which says clearly that 
museum is a permanent institution 
in the service of society and 
its development, and is open 
to the public, for purposes of 
education, study and enjoyment. 
From the inception, it talked 
about the importance of public 
participation in a museum and 
also the effectiveness of informal 
education through its activities as 
two of its prime objectives. If it is 
indeed true, then why is museum 
education not given due status 
in the nation’s education policy? 
If museums are considered as 

repositories of past and the present 
tangible and intangible heritage 
of humanity and its environment 
then what could be the reason 
that even after 300 years of 
global museum movement, 
museums are still treated as an 
isolated entity? It is a fact that 
museum education cannot exist 
in isolation from other disciplines. 
No worthwhile educational activity 
could be carried out without the 
cooperation from all the other 
departments of the Government.
Museum is a public space that is 
open to all. It is a secular and an 
apolitical institute. Being a platform 
for free experience, it is imperative 
that museums be inclusive. 
Museum education is therefore 
important for social inclusion and 
community engagement.

CSMVS Education Initiative
Realizing the need of contemporary 
society, Chhatrapati Shivaji 
Maharaj Vastu Sangrahalaya 
(CSMVS), Mumbai, has introduced 
a number of creative and 
innovative education programmes 
to reach out to all strata of society. 
Many specialized programmes are 
designed at the Museum to meet 
the needs and interest of a wide 
ranging audience. The common 
thread connecting all the activities 
initiated by the education 
department of CSMVS has been 
a desire to re-think the role of the 
contemporary museum. Its starting 
point is the present, from which it 
explores the past and imagines the 
future, guided by the needs and 
expectations of its actual potential 
visitors, which values as ‘heritage’ 
not only objects or collections, but 
first and foremost the individuals 
and the richness they embody: 
stories, ideas, emotions, values, 
desires, fears and hopes.

Keeping these principles in mind, 
we make an announcement of 
initiation of two projects this year 
as part of CSMVS Museum’s larger 
vision towards inclusive education 
/ education for all i.e. (i) Museum 
on wheels and (ii) setting up a new 
Children’s Museum.

Both are unique in nature. We are 
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grateful to the Ministry of Culture, 
Govt. of India, Bank of America and 
Citi Bank for support. Please find 
more detailed education activity /
initiative reports by the education 
department and curatorial staff in 
the following pages. 

Conclusion

Educational activity is one of the 
strongest means of engaging 
public with the Nation’s cultural 
heritage. According to me, 
museums are not merely 
storehouses of cultural relics of the 
past but an archive of records of 
tangible and intangible heritage of 
mankind and its environment and 
also an innovation laboratory for 
the future. Mr. Neil MacGregor says 
very rightly “The whole point about 
museums is that they help you sort 
out your place in the world. It’s in a 
museum that you can look at your 
own past and think about your 
relation to it. This is more important 
now than it has been for very long 
time”. It is therefore important for 
all museums to treat education 
and collection as a single entity 
because they are inseparable. 
N.R. Narayana Murthy in his book 
‘A better India A better World’ 
writes, “By enabling a renewed, 
re-energized education sector, we 
have the potential to transform our 
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country into a true knowledge 
power, and realize a future of 
prosperity and growth”. 

Believing in the principle of 
universalism and cultural equality, 
we at the Museum acknowledge 
the need to disseminate 
knowledge, expertise and 
resources through professional 
and virtual network in addition to 
the circulation of material objects.
The Museum is recognizing the 
responsibility to share cultural 
artifacts with a community which 
has an acknowledged interest in 
a collection, even if it is not in their 
care. I wish to conclude with a 
quote from the inaugural speech 
of the Hon’ble Abul Kalam Azad 
delivered at the annual session 
of the Museums Association of 
India on the 27th December 
1948, “National education is the 
most important item of national 
life. The exhibits that are stored 
in our museums are a permanent 
source of knowledge. No scheme 
of national education can claim 
to attain perfection unless art 
education finds a place in it”.

We hope you liked the previous 
issue and that you find this issue 
just as enjoyable and informative.

We thank you for your continued 
support.
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useums are a learning 
landscape for everyone. 
Museums have the 

capability to inspire powerful, 
identity-building learning in 
children, young people and 
adults. A museum’s education 
department plays an instrumental 
role in facilitating opportunities for 
people to explore their surrounding 
(the museum) and learn in a 
way that comes naturally to 
them without the pressures of 
performance scrutiny. Museums 
are open to learners, irrespective 
of their age and background. They 
encourage learners to go beyond 
what they think they can do.  While 
complementing formal education, 

Engaging with Education

museums can effectively stimulate 
and motivate vulnerable pupils 
and those that find learning 
difficult or disadvantaged 
individuals or groups1. There is no 
doubt that the most amenable 
audience for museum learning 
always remains the children. 

At CSMVS, while we ensure 
that we provide educational 
engagements for visitors of all 
ages, there is special emphasis 
on learning for children. CSMVS 
is visited by over 200,000 children 
every year. A majority of children 
visit as part of educational trips by 
schools, some with families and 
some for special workshops and

activities. The CSMVS Education 
Centre reaches out to over 200 
schools in the city. The visiting 
numbers, while sounding grand, 
beg some critical questions – what 
are the learning outcomes of these 
visits? Do museums really contribute 
to a child’s learning? How do 
children learn in museums? The 
following article attempts to discuss 
these questions by examining 
examples of initiatives taken by the 
CSMVS Education Centre. 

The reality check
The CSMVS has conducted studies 
to observe and evaluate the 
impact of educational activities

Sustained Engagement in 
Museums: Maximising 
Learning 

- Bilwa Kulkarni
Assistant Curator (Education) 
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to the gallery or exhibition, 
where students are asked to look 
carefully at the objects, make 
observations and take notes. The 
teachers reinforce these activities 
with discussion groups or work 
sheets for the children to provide 
deeper engagement. In such 
cases, more often than not, the 
teachers approach the Museum’s 
educators for guidance with 
planning activities. The learning 
impacts in such visits are without 
doubt, higher and long-lasting. 

and visits at the Museum, through 
surveys, feedbacks and interaction 
with students, teachers and 
parents. Through these studies, 
the need for inculcating the habit 
of ‘museum visiting’ came across 
very strongly. Most parents and 
teachers agreed that museum-
visiting is a habit best-inculcated 
from early childhood. 

The reality, however, remains that 
learning outcomes of children 
visiting through school groups or 
families remain questionable. 

Often children coming for 
educational visits through schools 
are encouraged to simply form a 
queue and at best, take a walk 
around the museum. Any attempts 
to focus on an object, which the 
child may find interesting are shot 
down with calls of ‘hurry up’, ‘it’s 
getting late’ or ‘no dawdling’. 
Some enlightened teachers do 
make an effort to ensure that 
the children ‘learn something’ 
from the visit. The result is clueless 
children running haywire all over 
the museum, randomly choosing 
objects and scribbling down frantic 
notes from labels and information 
panels or kiosks in the galleries. 
When asked, what they are doing, 
the common reply is that ‘the 
teacher has asked us to gather 
information on the objects’.  It is 
quite obvious that the objective of 
such exercises is nothing more than 
having ‘something’ to show for the 
visit. The learning objectives are 
not determined, neither are the 
outcomes assessed. 

There are, of course, instances 
where teachers make a conscious 
attempt to create a meaningful 
experience of the museum visit 
for students. Such visits are usually 
focussed on single or a limited set 
of galleries. The visit is focussed on 
studying a single topic pertaining 

The learning processes and impacts 
on children visiting with families are 
completely different. Here, a major 
determinant is the objective or 
intent of the visit.  Mostly, children 
visiting with families come with the 
intent of cultural recreation.  While 
planning educational activities or 
visits, mapping learning objectives 
and assessing outcomes are most 
crucial. At CSMVS, we adhere to a 
set of Generic Learning Outcomes 
(GLO)2  which help us identify 
learning objectives for educational 
activities. 

Generic Learning Outcomes (GLO)

•Increased learning within a subject 
area
•Increased understanding of   
connections between  subjects
•Increased learning across subjects
•Increased cultural understanding

Knowledge and 
understanding

•Increased ability to work with others
• Ability to make informed choices 
beyond and with in planned 
experiences

Skills

Enjoyment, inspiration, 
creativity

•Increase in self-confidence and 
self-esteem for children 
•Increased cultural understanding 
and respect and tolerance for others

•Fulfilment and satisfaction from 
achievement for children

Attitudes and values

Activity, Behaviour, 
Progression

•Increased involvement in class, 
school or community events
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How do children learn in 
museums?
The process of interaction with 
objects for children usually 
happens thus - 

1) pre-visit brief 
2) seeing the object up close 
3) spending time investigating; 
2) communicating (talking about it 
    or asking questions); 
3) creative expression - through art, 
    theatre or music; and
4) recalling (post-visit discussion). 

Children delight in being up and 
close to “the real thing”. They are 
drawn to objects that they can 
connect with through personal 
experiences from home or school. 
They respond especially well when 
these objects are communicated 
through stories and the use of 
their imagination3. It is therefore, 
evident that the learning process 
must be given adequate time to 
maximise the learning impact. This 
process is a crucial consideration 
while educators create learning 
opportunities for children through 
educational programmes.

NGOs. Each workshop focuses 
on one topic. The subject is dealt 
with in a most hands-on manner. 
The approach of these sessions 
is to encourage the students to 
explore and ask questions rather 
than handing them information 
unasked. The session encourages 
children to explore their creativity 
and channel and reproduce the 
information acquired through 
imaginative or creative ways. 
For instance, in a workshop 
conducted for school children of 
Citi Academy on flora and fauna in 

the CSMVS collection, the students 
were encouraged to write ‘haikus’, 
traditional Japanese poetry form 
consisting of a 5-7-5 syllabic metre, 
to write about the birds or animals 
that they had learnt about. 

The communication of information 
in these sessions also takes 
place in interesting ways such as 
storytelling or theatrical forms. A 
major factor that determines the 
medium of communication is the 
age or abilities of the children. For 
workshops, conducted with ADAPT, 
keeping in mind the disabilities of 
the children, the best ways to relay 
information are through dance and 
enacted stories. These tools are 
most commonly used in workshops 
with this particular group.

and workshops for children for 
a long time. However, it was 
always felt the engagement took 
place on a superficial level. It was 
necessary to create a module that 
offered an opportunity for children 
not just for deeper engagement 
with the Museum collection but to 
create a relation between them. 
The SEPs offer this opportunity 
to create connections with the 
objects and their stories. 

Sustained Enrichment 
Programme (SEP) at CSMVS

The Sustained Enrichment 
Programme comprises of a series 
of eight to ten workshops on 
different subjects conducted with 
a uniform group of children. These 
workshops are conducted over 
the period of an academic year. 
The programme is painstakingly 
designed after studying school 
syllabus and consultation 
sessions with school teachers to 
understand the learning needs 
of the children and how the 
engagement would reinforce 
their classroom learning.

The workshops begin with 
an orientation session for the 
teachers, which explains to them 
the format of the workshops. It 
also uses exercises and hands-on 
activities for them to demonstrate 
how they can optimise the use of 
the museum collection to support 
classroom learning. The intended 
outcome of this interaction with 
teachers is to foster positive 
attitudes to museum experiences 
and their importance for 
children. It helps to increase 
the teachers’ confidence 
and personal satisfaction and 
encourages them to reach out 
to the museum as a resource and 
a partner in educational goals. 
Sometimes, these orientation 
sessions also include parents 
in an attempt to demonstrate 
the learning experiences that 
their children would have in the 
museum and how this would 
benefit their education. After the 
orientation session, over a period 
of a few months the workshops 
are conducted with groups of 
children coming from schools or 

Based on the Generic Learning 
Outcomes and study of process 
of learning, in 2013, the educators 
at CSMVS came up with a format 
of educational engagement 
called the Sustained Enrichment 
Programme (SEP). The Sustained 
Enrichment Programme entails a 
series of repeated educational 
engagements with a particular 
group of children throughout a 
specific time period. The Museum has 
conducted educational activities



Museum Kids’ Club
Another most successful 
manifestation of SEP at CSMVS is the 
Museum Kids’ Club. The Museum 
Kids’ Club was started in July 2014. 
The Museum Kids’ Club is the first 
of its kind in India, a museum club 
dedicated for children. CSMVS 
launched its first ever Museum 
Kids’ Club for children of ages 6-14 
years.  This club aims to provide 
a friendly, fun atmosphere for 
children to discover the Museum, 
interact with cultural artefacts and 
express their thoughts and feelings 
freely amongst their peers. The club 
meets on a Sunday every month 
and participates in a fun-filled, 
colourful workshop.

The Club has been developed as 
a place for children in the city to 
gather with a common objective 
of edutainment. Through this club, 
the Museum aspires to establish 
a space for children where they 
could learn and enjoy without 
inhibitions, a space that is both 
safe and nourishing to explore their 
interests and furthers their affinity to 
the city’s rich cultural heritage. 

Engaging with Education

There have been noted instances 
where students with speaking 
difficulties or low confidence slowly 
starting actively participating in 
sessions.
Starting with thirty members in July 
2014, today the Museum Kids’ Club 
has an impressive membership 
of eighty members. On the way 
into its second year, the Kids’ 
Club format will be assessed and 
modified to further create better 
edu-taining experiences and 
learning outcomes. 

There is evidence that introduction 
to the disciplines of art, history 
and science at a young age 
contributes to the development 
of a child’s identity and builds 
the foundation for continued 
and increasingly more complex 
learning in school and in everyday 
life. Museums in partnership with 
community  organisations, such 
as hospital schools, language 
centres and centres for children 
and young people at risk, can 
offer highly successful alternative 
approaches to learning, providing 
different routes to learning for these 
children and young people. This is a 
strength that can complement the 
work of schools and colleges. The 
sustained enrichment programme 
is an effective tool that can aid 
the frequency and quality of 
experiences children can have in 
museums, which may shape their 
thinking, values, aspirations, artistic 
appreciation, understanding of 
science, and identities throughout 
their lives. 

The Museum Kids’ Club is without 
doubt one of the success stories 
of CSMVS, not just due to the 
subscriptions, but from the point 
of view of learning impacts too. 
This becomes apparent in case 
there are any overlaps between 
two different workshops. The 
format of the Museum Kids’ 
Club helps achieve most of the 
Generic Learning Outcomes for 
the children.  Not only does their 
understanding of the subject 
increase but also working with 
other children from different 
parts of the city and from ages 
and backgrounds boosts their 
confidence and tolerance while 
working with others.  
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End Notes 
1(Hooper-Greenhill and Dodd, 2003)
2(Hooper-Greenhill, 2004)
3 (Munley, 2012)
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Museum Kids’ Club and 
its Objectives
•An informal, friendly 
atmosphere for children 
to discover their heritage 
and explore their thoughts 
and emotions while gaining 
confidence in a supportive, 
culture oriented environment.
•Not a high profile academy 
but a fun place for children to 
play and enjoy.
•Acquaint and imbibe 
our cultural heritage in 
the children so that they 
understand its value and the 
need to uphold and cherish it 
for the future.
•Encourage children to 
explore their world through 
object-based, hands-on 
activities, which compliment 
core curricula through fun-
filled, thematic programs. 
•Ensure continued learning, 
developing communication 
skills and confidence, 
critical thinking, research 
and analytical skills, working 
with others to foster a team 
approach.

“The children enjoy the 
workshops so much that they 
look forward to it every Sunday 
now! We have to keep reminding 
them that the workshops are 
only once a month!”

- Feedback from a parent (MKC)
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Being a Docent - Usha Rajaram,
Educational Consultant

Our Vision and Mission

activities, is the Education Centre. 
CSMVS strives to create awareness 
and sensitivity towards our rich 
heritage through a visitor-friendly 
museum for the purposes of 
education, study and enjoyment 
of the public.
Simply having a collection doesn’t 
make a museum. It’s what you 
do with the collection that 
matters. Of late public service to 
the community is assuming an 
increasing importance.  Museums 
have felt the need for public 
funding and general good will 
from the community. What better 
way to achieve this than through 
education? Education has 
increasingly become central to 
the museums’ missions. Education 
occurs in other places as well – 
so what is the difference? It’s the 
informal setup which is used to 
create the curiosity for learning.  
Museums do not have to be like 
schools.
One does not have to learn all 
the facts regarding the artifacts 
displayed.  It is here that the 
Docents’ role emerges as a 
volunteer who is ready to serve as 
a teacher or a guide to the public. 
The word Docent is derived from 

the Latin word “Docere” – to teach. 
It comes via the German “Dozent,” 
meaning university lecturer. This 
term is not used in all museums. 
“Docent” is most commonly 
found in art museums and zoos.  In 
museums that don’t use the term, 
common alternatives are “gallery 
educator,” “museum educator,” 
“gallery guide” or “museum 
guide.” In history museums, people 
in similar roles are often called 
“interpreters.” Some science 
museums have “explainers.”
Museums face the problem of 
having to communicate to a 
diverse audience. Museum exhibits 
are selected by the curator 
for display based on different 
selection criteria. These could 
be a memorabilia or objects 
which are attached with some 
interesting personalities and stories 
that throw a kind of glamour 
by association with the pieces.  
While the selection of artifacts, 
their juxtapositions, the angle of 
display, the color of the walls, the 
use of light – all these facets hold 
great meaning, visitor’s desire 
is always for more information. 
The challenge museums face 
is not one of presentation of all

To be recognised as a leading 
exemplar and resource for the 
best people-centric practices, 
education and management.

museum is an institution 
which collects, documents, 
preserves, exhibits and 

interprets material evidence and 
associated information for public 
benefit. Museums exist by virtue of 
their collections. In fact, a collection 
is the hallmark of a museum –
the criterion distinguishing it from 
any other scientific, cultural or 
educational institution.
CSMVS strives to become a centre 
of informal learning that is inclusive, 
diverse and open to all.  With this 
intent, the Museum has initiated 
the training programme for young 
adults and citizens of the city to 
seek their involvement in culture, 
heritage and the arts, and through 
their medium, reach out to the 
larger audiences of the city.

One of the units of CSMVS, which 
co-pilots the Museum’s mission 
and objectives and is being 
acknowledged for its vibrant

Engaging with Education
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Engaging with Education

Touring: Serving as guides for 
groups of museum visitors, both 
children and adults. Docents can 
also help visitors enjoy their museum 
experience through casual touring.
Research: Assisting the museum’s 
education staff in preparing 
background information on works 
of art in the museum’s collection, 
special exhibitions and new 
acquisitions.
Outreach: Presentations at schools 
and Community Organizations.
Facilitate: Conducting experiential 
art activities with museum visitors.
A docent can turn on or turn off a 
visitor’s experience to the museum; 
they are the face and voice of 
the museum. Their daily challenge 
is to engage with the diverse 
and discriminating audience in a 
creative way. Most of the visitors 
may already be interested in 
history and art and bring with them 
their own experience and want to 
have some fun. So it is important for 
a docent to assess the audience 
and structure their tour.

Docents can engage visitors in 
different ways. For example, one 
can tell the story of Alladin Khilji’s 
Khanda which was decorated with 
a motif after every beheading in 
the wars he fought or talk about the 
Ashokan Edict which speaks of non 
violence and peace. The docent 
can create a debate with his or 
her audience over the importance 
and popularity of both exhibits and 
compare them. Both the artifacts 
are romantic and important in all 
respects. 

Communication can be made 
interesting by sharing certain 

What is the role of Docents?

Docent training sessions

Qualities in a Docent

techniques of conservation and 
preservation. The Natural history 
section has many interesting 
stories to share on various issues, 
like the ill-treatment meted out 
to animals in a zoo or a circus. 
Docents act as a bridge between 
the visitors and the exhibits. They 
act like a catalyst for learning in 
the museum, and   have to chart 
their tours with care and sensitivity. 
A good docent’s role is to make 
the museum visit a memorable 
experience. The museum’s 
space and its physical contents 
are meaningful. Visitors do not 
visit museums passively, but 
experience the exhibits with their 
full being, with all of their senses, 
sharing, exploring and moving 
through the space. And the 
information the exhibit contains 
– the public-service education – 
comes to them through each of 
these channels.  
Hence an interesting museum 
tour should be an enjoyable and 
interactive experience which has 
been made relevant to the visitor 
with a story, encouraging lateral 
and alternative thinking plus 
giving the visitor time to look and 
enjoy.

They need to be thinkers with 
the curious mind of a teenager

Great docents are the ‘Star Power’ 
in a museum and are people 
with good public-speaking and 
customer-service skills. Docents 
who have an air of spontaneity 
are very successful, adding more 
fun for the listener. They should 
love people and enjoy working 
with them. They need to be 
thinkers with the curious mind 
of a teenager. Their talent lies in 
sparking the visitors’ curiosity by 
asking questions or ideas whereby 
they are also made to think. 
Questions which prompt opinions 
and memories will lead the visitors 
to talk and participate. The level 
of interest of the groups will guide 
the tour programme. Too many 
questions can also intimidate the 
visitor, hence the docent has to 
be smart enough to judge the 
crowd and take a call. Facing 

Docents generally undergo 
an intensive training process, 
which teaches them good 
communicative and interpretive 
skills. It also introduces them to 
the institution’s collection and its 
historical significance. They are 
also provided with reading lists to 
add to the basic information during 
training. They must then “shadow” 
the experienced docents for a 
period of time during their tours 
before ultimately conducting tours 
on their own.
Training Process at CSMVS - Training 
sessions at the museum will be held 
approximately twice a month 
during daytime hours. Additional 
training sessions will be scheduled 
when necessary. Docents will be 
notified of any updates or changes 
via e-mail. Education department 
staff and the Curatorial staff will be 
conducting the docent training 
sessions.
During training sessions, docents:
•Receive materials and information    
  about upcoming exhibitions
•View and learn about exhibitions
•Share their experiences
•Share exhibition-related research
•Sign up to be a Docent-in-the-
  Gallery (DIG) or lead a Private
Group Tour
The museum needs enthusiastic 
and dedicated people, who 
will actively contribute to the 
Museum’s cultural, and leisure 
programmes and services. CSMVS 
strives to become a centre of 
informal learning that is inclusive, 
diverse and open to all.  With this 
intent, the Museum plans to initiate 
the training programme for young 
adults and citizens of the city to 
seek their involvement in culture, 
heritage and arts, and through this 
medium, reach out to the larger 
audiences of the city. 
Bibliography
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rude and angry visitors can also 
be a big challenge for the docent; 
hence the training to handle 
difficult situations is a must for a 
docent program in the museum.

facts explicitly but of finding ways to 
educate visitors about the nature of 
facts. The docent’s role is to unfold 
the story of the artifacts to the 
visitors and impart the information 
very responsibly. Even though a 
docent is often a volunteer job, 
it requires the same amount of 
dedication and determination of 
a paid job. It is a commitment of 
time and energy for the benefit of 
society. It is undertaken freely and 
by choice, without concern for 
personal financial gain.
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ducation is increasingly 
becoming the heart of 
museums, with many aiming 

specifically to provide educational 
opportunities for the public apart 
from being centres for research 
and scholarship.  There has been 
a growing emphasis on the 
importance of all kinds of learning 
within museums from family groups 
to students and individuals of all 
ages and social backgrounds. The 
emphasis on learning in museums 
has been a welcome development 
and has improved the experience 
of visiting museums for many 
people. Learning here means 
that rather than by a didactic 
experience, it is informative. The 

exhibits and their labels and other 
informative aids such as guided 
tours, audio guides and brochures 
are all part of this traditional 
didactic approach of learning.

A museum or an exhibition tour is 
now no longer just a visit or looking 
around. It is an experience for an 
individual. Whether conscious or 
subconscious; the visitor builds up 
an experience about the museum 
irrespective of the amount of time 
spent in the museum. Making this 
a good and lasting experience is 
a code every museum in the 21st 
century makes an effort to follow.

Today’s Museum goers are 
individuals who value learning. 

They believe in continuous 
learning, searching for information, 
expanding intellectually.  However, 
a large portion of museum visitors 
are non-traditional visitors – these 
are people visiting the museum 
with a certain time-frame in mind. 
Otherwise these are people who 
are first time visitors to a museum. 
Or else they are visiting after a very 
long gap. They have very limited 
time-frame to go around most, if 
not all galleries in the museum whilst 
absorbing some information. This 
can be quite a task for anybody. 
As a museum intending on catering 
to audiences to receive a good 
experience easing this visitors’ task 
is an important factor to consider. 

 

“Every 
child is 
an artist. The 
problem is how 
to remain an artist 
once we grow up.” 

 - Pablo Picasso

- Divya Pawathinal,
Senior Curatorial Assistant

Eureka!
I see, I do, I learn

Curator’s Corner

Gallery Interactive learning at CSMVS

Curator’s Corner



To make these visitors part of the 
regular museum audience or to 
convert them to a future audience, 
a quick and positive experience – 
fun-filled and educational that fits 
their short time-frame is of utmost 
importance.

An important asset of the museum 
in terms of learning for all is the 
informal approach and the 
freedom it provides in terms of 
space, time and choice unlike 
traditional learning institutions like 
schools. In museum exhibitions, 
visitors can come and go as they 
see fit spending time with those 
elements of the exhibition that 
they are most interested in. This 
great attribute; a relaxed and 
unstructured atmosphere is equally 
important and must be maintained 
in order to reach out to the most 
reluctant of audiences in the 
learning programmes. Museum 
staff now strives to build good 
motivation for individuals to stay 
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An individual’s motivation for 
visiting a museum significantly 
impacts how, what and how 
much he /she learns.  The 
motivations that yielded the 
greatest effect with are the 
motivations of education and 
entertainment.

Falk2

around and experience more in 
their exhibitions. This is not only 
limited to permanent exhibitions 
but temporary as well as travelling 
ones too. Workshops, guided tours, 
special days of arts and crafts are 
all a part of this motivation used 
by museum educational teams. 
However, these are unable to 
reach to the non-traditional 
variety of visitors.

The Discovery of 
Interactive
A new staple hence formed 
to try and reach every type 
of audience are interactive 
areas. Filled with a variety of 
simple and fun-filled activities 
and tasks these areas have now 
become an indispensable part 
of exhibition spaces. Different 
visitors bring different levels of 
interest, motivation, skills and 
prior knowledge with them. The 
interactive areas incline towards 
an inclusive approach that 
attempts to reach a multitude 
of interests and learning styles 
without appearing to be 
educational. Most interactive 
areas are centred on the theory 
of Discovery Learning.

Discovery learning is based on the 
concept of the ‘Aha!’ moment – 
‘Now I get it’. It is a form of active, 
practical learning most commonly 
recognised in problem-solving 
and enquiry-based environments 
providing a direct link between 
information attainment and 
functional use. These learning tools 
can be of a variety of techniques 
from simple tasks like quizzes or 
puzzles to trails and short activity. 

Since museums unlike schools 
value object and learning 
from object discovery learning 
seems a natural approach for 
these institutions.

Hein1

At CSMVS, the above mentioned 
quote by J. H. Falk has been 
taken to heart and put to use 
in the different galleries through 
various methods. The learning 
content across our exhibitions are 
several with differences in level of 
understanding and depths. Here 
are some of the popular ones used 
in the galleries.
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Kiosks

Electronic devices with games and 
puzzles are an easy distraction for 
any kid. These are sure shot ways 
to get some learning done while 
having fun. The thrill behind this 
kind of activity 
is simply the 
‘Aha’ moment 
for getting the 
right answer. The 
audience may 
not even have 
prior knowledge 
about the 
answer but this 
thrill and the 
effort gained 
from the game 
makes it a 
m e m o r a b l e 
experience. The “Match The Patch” 
game in the textile gallery, the 
“Patch The Pot/Snuff Bottle” puzzles 
in Harappan section or the Tata 
galleries and the puzzles around 
animals and birds in the Natural 
History Section are designed for 
visitors to find their ‘Aha’ moments.

These kiosks are not only restricted 

to games and puzzles. They are 
also filled with photographs, facts 
and short, bite-sized information 
about the exhibits in the gallery 
in which the kiosk belongs. A 
short navigation around the kiosk 
by the audience, little snippets 
of information that he/she may 
have grasped in the gallery, thus 
reinforces the information in their 
mind.

Games and puzzles are not only 
restricted to electronic ones but 
old-fashioned games for visitors to 
handle are also present in certain 
galleries.

Curator’s Corner

Stamps, bookmarks and 
drawing sheets

Part of a good experience for 
toddlers and pre-schoolers are 
getting their hands and minds 

occupied. Stamps and drawing 
sheets are the easiest way to 
achieve these distractions. This 
positive experience of the child 
indirectly affects the parents 
or guardians whose museum 
experience is then enhanced. 
It gives the guardians a much 
needed breather to at least have 
a good glance at the gallery. 
A walk around the Miniature 
Painting Gallery and the Natural 
History Section will show you how 
a preschooler’s face lights up 
when he/she gets a bookmark 
or a card made with his or her 
favourite animal/s stamped on 
it. These little experiences are 
enough to leave them enthralled 
for a little

time. These cards, book marks 
and stamps are not only limited to 
little children. Children of all age 
groups as well as adults enjoy this 
activity equally. This forms part of 
a memory for them to carry home, 
and with. Experience to remember 
in the future.  
Activity, Quiz and Trail Sheets
These sheets are a good way 
for students to be engaged in 
the gallery. These are especially 
helpful for those visitors who 
prepare for their visits with their 
children in advance, like school or 
activity club groups. These can be 
restricted to one gallery or could be 
spread around the various galleries 
in the museum. These sheets can 
also be a fun and interactive way 
for families to spend their time 
together in a museum unlike the 
usual way of individual viewing 
and understanding.

Exhibitions must include 
opportunities – at least on 
regular occasions for visitors 
to handle object and discuss 
them with staff.

Visitor survey feedback3

Hands–On
Hands-on activities are the most 
popular interactive in museum 
galleries. The audiences are given a 
chance to make something similar 
to exhibits displayed in the gallery. 
This physical activity is a great 
way to make people understand 
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techniques and helps in creating 
a lasting learning experience. 
There are two approaches to 
form a Hands-On interactive; use 

of objects for direct handling or 
a spin-off on traditional making 
methods.

The Drawing areas, print-making 
activity and textile decoration 
activities are all part of the second 
mode. The drawing sections; be it 
with a pencil or regular paper or on 
a digital pad with a stylus, giving 
the audience a chance to try their 
hand at drawing. Enjoyed by all, 
these are a sure shot way to make 
audiences understand the forms 
and lines used in paintings and 
drawings. The Print making and the 
textile decoration give the visitors 
an understanding of how the 
particular print or block print design 
or appliqué is made in this current 
spin-off of the traditional method. 
The coin making activity is a unique 
experience for all audiences to 
understand how ancient punch 

marked coins were made. 

In the Pre and Proto History 
gallery, the first mode of hands-
on interactive are put to use. For 
an hour everyday stone tools are 
given to the visitors to handle 
under the guidance of interactive 
staff who explains its history and 
significance. Being part of the 
school syllabus enables students 
to easily relate to the explanation 
and make it interactive with 
questions they always wanted to 
ask about these tools. 

Curiosity corners
Graham Black states that one real 
strength that museums posses over 
other learning opportunities lies in 
their collections and expertise4.  
Taking a cue out of this, CSMVS has 
maintained two Curiosity corners 
in the galleries where museum 
staff explain about a particular 
exhibit/s specific to the gallery for 
an hour. Adults and children of all  
age groups and visitors are curious 
to be a part of these explanations 
and make them very interactive 
with questions, comments and 
suggestions. 

In Curiosity Corner at the 
Miniature Painting Gallery, two 
contemporary copies of miniature 
paintings from the collection 
are used to give the visitors a 
chance to carefully observe the 
minute details and other specific 
attributes between two different 
styles of painting and what 

distinguishes them from the rest of 
the styles displayed in the gallery. 
Additional explanations of the 
making of miniature paintings are 
also given. The dioramas around 
the area of the activity help create 
a visual impact for this explanation. 

The Curiosity Corner for Taxidermy 
gives an explanation about this 
technique of preservation with 
the help of incomplete figures in 
the process of taxidermy and the 
materials used to make them. 
Enthralling audiences of all age 
groups, the explanation is easily 
adaptable as per the audiences. 
This activity is extremely popular 
amongst school groups who more 
often make special appointments 
for this session.

All the above activities not only 
provide a physical evidence, a 
keepsake of the time spent in 
the museum galleries but also 
helps reinforce what they learned 
through them. Interactive gallery 
activities are not only restricted to 
the above mentioned activities. 
There are several other methods 
to be developed and tried in the 
galleries of the museum in the 
coming years. 
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An important thing to remember 
is that exhibitions must provide 
opportunities for all visitors, not just 
children, to participate – physically, 
intellectually, socially and with their 
senses and emotions. At CSMVS, 
interactive gallery activities in 
many ways fulfill this requirement.
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Objective of the MACC 
he main objective of CSMVS 
Museum Art Conservation 
Centre (MACC), Mumbai, 

is to spearhead heritage 
conservation-restoration, Research 
and Development and training 
activities in India as well as in 
other nations in the region, by 

encouraging collaborations and 
sharing its conservation expertise. 
One of the important means of 
achieving this objective enshrined 
in the mission statement is our effort 
towards educational initiatives.

Need for a multi-pronged 
approach

One of the challenges is to improve 
education and awareness in the 
field of heritage conservation. 
However, conservation education 
is now gaining importance as more 
and more people are showing 
interest in care and conservation 
of their cultural heritage. Resources 
are also available on a relatively 

T

Museum Art Conservation Centre

- Nidhi Shah,
Projects Coordinator

Educational Initiatives at the CSMVS 
Museum Art Conservation Centre
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larger scale. 

We are trying to address this 
challenge through a multi-pronged 
strategy. A whole range of 
conservation training programmes, 
awareness programmes, 
internships, short term courses 
and special in-house lectures in 
partnership with other institutions as 
well, are organized and conducted 
by the MACC for students, trainees 
and mid-level professionals.

University Programmes
Post Graduate Diploma in 
Museology and Conservation: As 
a first step towards educational 
initiatives, CSMVS started a one 
year Post Graduate Diploma course 
in Museology and Conservation 
in affiliation with the University 
of Mumbai. The main focus is on 
preventive conservation. Since 
2009, 120 students have graduated 
under this course and a number are 
working and further building up their 
skills. This course is a combination 
of theoretical knowledge and 
practical experience about the 
subject. 

Art Conservation and Museology in 
Masters in Ancient Indian History, 
Culture and Archaeology at St. 
Xavier’s College, (Autonomous), 
Mumbai: A paper each on 
Museology and Conservation has 
been embedded in the Ancient 
Indian History and Culture’s Masters 
Programme St. Xavier’s College,

(Autonomous) Mumbai, as a 
part of their syllabi. Out of four 
semesters, they have a paper on 
Museology in one semester and 
a paper on Art Conservation in 
another semester.

Bachelor’s or Master’s Degree in 
Art Conservation: This programme 
is being developed. We are hoping 
to create a Bachelor’s/ Master’s 
degree in Art Conservation. We 
look forward to initiating it in the 
coming year and are looking 
for collaborators and resource 
persons.

The scope of conservation has 
widened in recent years; and 
today it includes not only practical 
hands-on conservation work, 
but also the following areas are 
touched on - research, analysis, 
art historical studies, material and 
technology studies, involvement 
in exhibitions and collection care.

Diploma in Built Heritage Studies 
and Conservation 
Built heritage conservation is an 
active field in India, thanks to the 
many conservation architects, 
designers, engineers both in 
government and private sectors, 
the Archaeological Survey of 
India, the state archaeological 
department and all those working 
in this area. 

The Mumbai Metropolitan Region 
Heritage Conservation Society 
(MMR- HCS) and Sir J.J. College of 
Architecture in collaboration with 
the CSMVS have jointly initiated a 
Diploma course in Built Heritage 
Studies and Conservation (BHSC). 
The course coordination cell has 
been established at CSMVS. These 
three institutes together with invited 
resource persons, combined 
technical expertise, experience 
and infrastructure, have created 
a training platform for a modular 
programme that allows in-service 
personnel, engineers, conservators 
and others from Government 
organizations to attend particular 
sections of the course. This course 
has successfully completed 2 years 
and has seen a participation of 130 
people including experts from all 
over the country.  

Manuscript Conservation Training of the Basgo 
community members at Basgo Monastery, 
Ladhak

Conservation Diploma course

Museum Art Conservation Centre

Charles Correa delivering a talk for the 
inauguration of Capacity Development 
programme in Built Heritage Studies and 
Conservation.  



Workshop with students on Art Conservation First 
Steps and Paper conservation, at CSMVS Museum 
Art Conservation Centre in collaboration with 
St. Xavier’s College, Mumbai.

that have come to CSMVS MACC 
for lectures and visits. 

Internships

Student from the US, Singapore, 
Germany, UK, France, etc. have 
interned at the MACC. They have 
participated in the various activities 
and gained immensely from the 
programmes scheduled for them. 

In line with the above mentioned 
programme, during the period 
2015-2018 we plan to start an 
apprenticeship programme for 
working personnel from various 
institutions in India that have 
conservation centres or are 
planning to establish conservation 
centres in their institution.
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Students of Std. 7, from Shishuvan School, 
Mumbai

Students from NMI, New Delhi

Workshops
MACC has held many conservation 
workshops. Some are held through 
MACC’s own imitatives and some 
are held through requests. The 
workshops are mainly focused on 
the arts and science of conservation. 
They include topics like LASER 
studies, X-Ray Fluorescence 
analysis, FTIR analysis, reorganization 

of collections, preparation of 
base documents for care of art, 
conservation of paper, paintings 
on cloth, photographs, stone, oil 
paintings, etc. 

These include not only the practical 
aspect of conservation but also 
focus on various other components 

such as damage mapping, 
material and technology studies, 
etc. These workshops in turn have 
led to various collaborations with 
institutions across the country.

Since the establishment of the 
MACC, workshops and training 
sessions have been constant 
and more than 500 people have 
participated in the workshops 

conducted all across the country

Informal education initiatives
Introductory sessions on 
conservation have also been 
conducted for visitors from 
national and international 
institutions, students from other 
colleges, schools and institutions 
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We are also planning the below mentioned workshops for the next 3 
years.
• All India workshops on Remedial Conservation of the various types of 
works such as - Paintings on canvas  and cloth; Miniature paintings and 
Manuscripts; Himalayan art; Decorative art and ethnographic objects  
etc.
• Technical studies workshops on the above mentioned types of works

We welcome resource persons to conduct or collaborate with us on 
various programmes and we extend an open invitation to all our readers 
to participate in these fledgling efforts.

Museum Art Conservation Centre

Forthcoming educational initiative

Use of LASER in art conservation Use of an FTIR for pigment analysis

In-house training is held for conservators and other museum officials wherein they are deputed to undergo 
training on general subjects or on a particular or specialized need or interest that they pursue.

In-house training sessions on

In-house training

To know more about the 
educational initiatives of 
the CSMVS please visit the 
following sites:

csmvs.in
acrp.in
bhsc.in
facebook.com/
csmvsmacc
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RECAP Exhibitions

Prints and Drawings Gallery
January 29, 2015
Inaugurated by Neil MacGregor, Director, 
British Museum, London 
with inaugural slide- illustrated lecture on 
World Cultures

Howard Hodgkin: Paintings 
1984-2015 A Tribute
February 21 - April 15, 2015
In collaboration with Tate and JNAF; 
supported by British Council; Gagosian 
Gallery; Jamshyd and Pheroza Godrej and 
others 
Inaugurated by Sir Nicholas Serota, Director, 
Tate, London

In Order to Join – the Political in a 
Historical Moment
February 27- April 19, 2015
In collaboration with The Goethe Institut/ 
Max Mueller Bhavan, Mumbai and Museum 
Abteiberg, Mönchengladbach, Germany.

Portraits of a Collector
March 12-26, 2015
Curators’ Gallery, I Floor, East Wing Extension 
In collaboration with JNAF

1
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RECAP Events

Love Songs of Narsih Mehta
January 5, 2015
Performance by Ashit, Hema and Alap Desai 
Sponsored by Dehejia Endowment of Krishna Art 
Auditorium, Visitors Centre

93rd Museum Anniversary celebrations
January 10, 2015
Sports activities and cultural programme by 
Swaragandh, Mumbai organised for the staff 
members of the museum
Museum Premises

On the Art of Displacement
January 19, 2015
First Jehangir Nicholson Memorial lecture by 
Dr. Homi Bhabha  
In collaboration with JNAF, Coomaraswamy Hall

Book Launch of Art, Icon and Architecture 
in South India;
January 22, 2015
Essays in Honour of Dr. Devangana Desai
by Justice B.N. Srikrishna 
Followed by slide- illustrated lecture by Dr. Anna 
L. Dallapiccola on Paintings depicting Sacred 
sites in Tamil Nadu (18th – 19th century)
In collaboration with Museum Society of Bombay
Coomaraswamy Hall

Alice from Switzerland: A Visionary Artist 
and Scholar across Two Continents
February 3, 2015
Slide- illustrated lecture by Dr. Johannes 
Beltz, Curator of the exhibition and Head of 
collections, Museum Reitberg, Zurich
Auditorium, Visitors Centre

1
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RECAP Events | Education

Awards Ceremony Assessing the 
Skilling Impact of SWELL
February 11, 2015
Women’s Empowerment Initiative by FICCI 
FLO Mumbai Chapter in collaboration with the 
CSMVS
Seminar Room

Divine Fragment: Temple Sculptures of 
India 
February 12, 2015
Slide- illustrated lecture by Dr. Darielle Mason; 
The Stella Kramrisch Curator of Indian and 
Himalayan Art, Philadelphia Museum of Art
Supported by Maithili Parekh and Shashank 
Singh
Seminar Room

In Conversation with Howard Hodgkin
February 23, 2015
Gallery talk by Shanay Jhaveri 
In collaboration with Tate and JNAF
Jehangir Nicholson Gallery

Sketching the Human Body
January 3, 2015
Charcoal sketching workshop by art teacher
Mahendra Damle 
Educational programme organised for the 
exhibition ‘Alice from Switzerland’
Seminar Room

Be a Sculpture Shutterbug! 
January 4, 2015
Workshop on photography by Mayank Soni 
and Saadhia Dhailey
Educational programme organised for the 
exhibition ‘Alice from Switzerland’
Seminar Room

Glimpses from an Ancient Bombay 
January 9, 2015
Gallery Walk-through on ancient sculptures 
from Parel and Elephanta by Dr. Suraj Pandit 
Sculpture Gallery

1
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RECAP Education

Stories in Stone 
January 11, 2015
Storytelling session with the sculptures in the 
Sculpture gallery through dance 
Workshop for Museum Kids Club.                                  
Sculpture Gallery

Museums Management 
January 14, 2015
One-day training session for students of 
Department of Museology, University of Calcutta

Shadow Puppets 
January 30, 2015
Workshop for children from NGO ADAPT school
Seminar Room

Gallery tour on Gandharan Sculptures 
January 30, 2015
for students of Department of History, 
St. Xaviers College (Autonomous), Mumbai
Sculpture Gallery

The Natural World
February 2-3, 2015
Workshop on Endangered species of the Natural 
World 
for students of J.B. Petit High School

Print Scapes
February 8, 2015
Printmaking workshop explaining the technique 
and process of printmaking
Workshop for Museum Kids Club
Seminar Room

1
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Make the Cut! 
February 21, 2015
Paper Cutting workshop by artist Sachin 
Tekade
Seminar Room

Fun-tastic Fossils
February 24, 2015
Workshop of the Museum fossil collection for
children from the NGO ADAPT

Colour Me Naturally
February 28, 2015
Natural Colour-making workshop for children 
on the occasion of Holi festival

Introductory Tour of the exhibition 
Howard Hodgkin: Paintings 1984 – 2015 
A Tribute
March 3, 2015
for members of the British Council Alumni

Art Session
March 13, 2015
A free art session for students of various schools

1

2

3

4

5

RECAP Events | Education
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RECAP Education

World Sparrow Day Celebrations
March 16, 2015
Photographic display and Open Craft workshop 
with Origami and Papercutting 
Natural History Section

Paints and Prints
March 23, 2015
An interactive painting workshop introducing 
Howard Hodgkin and his techniques
for students of Udayachal school
Seminar Room

Mythical Animals
March 24, 2015
Interactive story workshop with children from the 
NGO ADAPT
Seminar Room

Printscapes
March 25, 2015
A printmaking workshop introducing Howard 
Hodgkin and the various techniques of printing
for students of Udayachal school
Seminar Room

The Ceramic Studio
March 27 to 29, 2015
Raku and Smoke Painting Ceramic Workshop by 
Master Craftsman Shri B.R. Pandit

1
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Photo Montage

Howard Hodgkin: Paintings 1984-2015 
A Tribute 
February 21 - April 15, 2015

Mr. Charles Correa at the 
inauguration of the exhibition

Mr. Eknath Kshirsagar, Chairman, 
CSMVS felicilating Mr. Howard 
Hodgkin
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April 11, 2015 
Art of Serigraphy 
A silk-screen printing workshop with Rajesh Pullarwar 
Seminar Room; 11.00am – 4.00pm

April 22, 2015 
The News Rijksmusuem, Old Masters for a New 
Audience
Special Illustrated lecture by Mr. Wim Pijbes, General 
Director, Rijksmuseum, Netherlands  
Auditorium, Museum Visitors Centre; 6.00 pm

April 24, 2015 
Putting Heads Together – An All Principals Meet
Initiative to increase interaction between schools 
and cultural institutions 
In collaboration with Tender Roots – A Banyan Tree 
Auditorium, Museum Visitors Centre; 
5.00 pm – 7.00 pm

April 25 – August 24, 2015
Ram Kumar: Works In The Jehangir Nicholson Collection
Jehangir Nicholson Art Gallery
In collaboration with Jehangir Nicholson Art Foundation

April 26 – May 9, 2015  
Summer Fun: Fun ‘N’ Focus
Summer workshops for children and adults based 
on the theme of photography

April 27, 2015
Legitimizing History: Mughal Chronicles of Akbar’s 
Rule
17th Karl & Meherbai Khandalavala Memorial 
Lecture 
Slide Illustrated talk by Dr.Geeti Sen, an eminent Art 
Historian
In collaboration with Museum Society of Bombay
Auditorium, Museum Visitors Centre; 6.00 pm 

May 11, 2015
Inauguration of the permanent gallery of Indian 
Textile and Costume 
by Dr. B. N. Goswamy, Eminent Art Historian
supported by Ministry of Culture, Government of 
India & Praful & Shilpa Shah Foundation
Central Foyer, CSMVS; 6.30 pm

May 18, 2015 
Museums for a Sustainable Society
International Museum Day Celebrations
fun activities across museum galleries
11.00 am – 4.00 pm

May 19 – 23, 2015 
Summer Fun: Art Week
A fun week of learning a different art every day of 
the week 

Forthcoming Programmes
June 5, 2015
Seven billion dreams. One planet. Consume with 
care 
World Environment Day Celebrations 
Fun activities such as an interactive diorama display 
and craft

June 7 – 30, 2015
Lita Cabellut – Black Tulip: A modern interpretation 
of the Golden Age
Premchand Roychand Gallery 
In collaboration with Consulate General of the 
Kingdom of the Netherlands



Forthcoming Programmes 
June 12, 2015
The Ephemeral Megacity: Mumbai To The Kumbh Mela 
Second Sharada Dwivedi Memorial Lecture 
Slide Illustrated talk by Rahul Mehrotra;   Founder 
principal, RMA Architects, Mumbai, Professor of Urban 
Design and Planning and Chairperson, Department 
of Urban Planning and Design, Harvard University’s 
Graduate School of Design
In collaboration with the Urban Design Research 
Institute
Coomaraswamy Hall; 5.00 pm

June 15 – 19, 2015  
Creative Tree  
Art and Creative Activities
co-ordinated by Mrs. Mamata Mukherjee
In collaboration with Adapt centre 

June 17, 2015 
The Emergence of the Himalayas as a Sacred 
Landscape
Slide Illustrated talk by Dr. Nachiket Chanchani, 
Professor, Departments of Histroy of Art and Asian 
Languages and Cultures at the University of Michigan, 
Ann Arbor, USA
In collaboration with Museum Society of Bombay
Auditorium, Museum Visitors Centre; 6.00 pm

June 23, 2015
Film Screening: Ram Kumar, Nostalgic Longing
In collaboration with JNAF
Auditorium, Museum Visitors Centre; 6.00 pm

June 24, 2015 
Baadarwa Barsan Ko Aye 
Monsoon Melodies by Shri Omkar Dadarkar (disciple 
of Smt. Manik Verma & Pt. Ulhas Kashalkar)
Coomaraswamy Hall; 6.00 pm

June 29, 2015
Inauguration of Phase – I of the Solar Energy Project
In collaboration with the Rotary Club of Bombay
Auditorium, Museum Visitors Centre; 4:00 pm

June 30, 2015  
Documentation and Design Development of Ikat 
Weaving: Digital Frontier
Slide Illustrated talk by Prof. Wendy Weiss, Fulbright 
scholar, Professor Emeriti of Textile Design, Department 
of Textiles, University of Nebraska-Lincoln.
In collaboration with United States-India Educational 
Foundation (USIEF) 
Auditorium, Museum Visitors Centre; 6.00 pm
 

June 11, 2015
When Attitudes Become Form: Museums, Nations 
and Politics
Panel Discussion by Sabyasachi Mukherjee 
(DG, CSMVS), Cho Rao (Art Consultant) & Shilpa 
Gupta (Artist) with Discussant Arshiya Lokhandwala 
(Art Historian/Curator)
In collaboration with Mohile Parikh Centre
Auditorium, Museum Visitors Centre; 6.00 pm 
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8th January  “The 145th Birth Anniversary of Mahatma 
Gandhi” education programme was conducted by 
Mrs. Marina Dutta  for the enthusiastic children from  
St. Anne’s girls high school.

12th  & 13th January Vividha–“Chaturanga–Ancient 
Board Games” – The annual exhibition of the 
Department of Ancient Indian Culture, St. Xavier’s 
College (Autonomous), Mumbai, was held in the 
college premises. The event which gave a rare insight 
into the world of board games was well-attended by  
game lovers of all ages.

22nd January  Book Launch of “Art, Icon and 
Architecture in South Asia”, in honour of Dr. 
Devangana Desai at the Coomaraswamy Hall, 
CSMVS and was attended by a varied  audience  
who appreciated the contribution of Dr. Desai to the 
study of Indian Art.

4th February  “Quilts in Common-Around the World 
and Across Centuries” a slide-illustrated talk by Mrs. 
Marin F. Hanson, 
which  was held 
at the Visitors 
Centre,  CSMVS,  
gave the audience 
a glimpse of the 
variety of traditions 
of quilt-making 
across the world. 
This programme 
was supported by 
Devidayal Holdings 
Ltd., in honour of the 
late Mrs.Nandrani 
Devidayal.

2nd – 9th March 
“The 145th Birth Anniversary of Mahatma Gandhi” 
education programme was conducted twice by Mrs. 
Marina Dutta for the children of The Ear Society and 
Udayachal School, Pirojshanagar, Vikhroli.

21st March Marina Dutta conducted a reading 
readiness programme for 25 slum children from 
Geetanagar. The programme was supported by Mrs. 
Sarosh Heerjibedin, who very kindly also donated 
Rs.15000/- to the Museum Society of Bombay.

23rd March “The 145th Birth Anniversary of Mahatma 
Gandhi” education programme was repeated for 
70 underprivileged children of Vatsalya Foundation, 
and supported by a well-wisher.

March 30th Marina Dutta conducted a reading 
readiness programme for a group of physically 
challenged children from ADAPT. The programme 
was supported by a well-wisher.

Forthcoming Programmes
15th April “Other Modernities: Peabody Essex Museum 
and Indian Art” Talk by Mr. Dan Monroe and Ms. 
Sona Dutt, in collaboration with the NGMA, Mumbai, 
CSMVS and the Museum Society of Bombay.
 
20th April Indian deities and legends slide presentation 
by Marina Dutta for 25 mentally challenged adults 
from the Manav Foundation.

26th April Trip to Marine Museum, Nhava to be 
conducted by Marina Dutta.

25th & 26th April “Chaturanga: Exhibition of Ancient 
Board Games”  by Dr. Anita Rane Kothare, assisted 
by Mr Jason Johns and  a team of students from the 
Department  of Ancient Indian Culture, St. Xavier’s 
College (Autonomous), Mumbai, at Veer Savarkar 
Udhyan, Borivali.

27th April The 17th  Karl Khandalavala Memorial 
Lecture by Dr. Geeti Sen on “Legitimizing History: 
Mughal Chronicles of Akbar’s Rule”, at the Visitors 
Centre, CSMVS.

22nd-31st May Museum Society of Bombay in 
collaboration with the Department of Ancient 
Indian Culture, St. Xavier’s College (Autonomous), 
Mumbai, will be organizing a trip to Kullu, Manali and 
Chandigarh. The tour will include Sanghol Stupa, 
Masroor rock-cut temples and Dharamsala. 

1stJuly Lecture by Dr. Almut Hintze titled  
“A Zoroastrian Vision” at the Visitors Centre, CSMVS.

June & July A workshop on coins and IRAN Persian 
Lecture Series is to be held during these months.

1st August The 9th Mani Kamerkar Memorial Seminar 
on Maritime Heritage. This State level seminar will be in 
collaboration with the Department of Ancient Indian 
Culture, St. Xavier’s College (Autonomous), Mumbai, 
Heras Institute and the Museum Society of Bombay.

Exhibition of Mr. Anuj Pakvasa’s collection of Coat of 
Arms – tentative.

Museum Society of Bombay 
  Activities of the Museum Society of Bombay



New Acquisitions
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Hooded Caps 
Embroidery and Patch Work on Cotton 
Western India 
20th century

Parsi zabla of a young girl
Satin silk with jari embroidery 
Mumbai, Maharashtra 
20th century

Chorni -pyjama for a young boy 
Cotton with Ahir Embroidery 
Gujarat 
20th century

Bombay on the Malabar Coast 
Jan van Ryne (1712-60)
Coloured engraving
Gift of Pauline and Roy Rohatgi
They have gifted 40 prints to the Museum

Entrance to the cave of Elephanta
Thomas Daniell (1749-1840)
Coloured aquatint
Gift of Pheroza and Jamshyd Godrej
They have gifted 73 prints to the Museum
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CSMVS Online 



CSMVS Online 
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DO FOLLOW US ON
csmvs.in

facebook.com/CSMVS

twitter.com/CSMVSmumbai

instagram.com/csmvsmumbai

youtube.com/user/csmvs



Museum Shop

The Museum Shop contributes towards 
promotion  of Indian culture through 
different art materials. There is a wide 
range of books, published by the Museum 
as well as renowned publishers. The Shop 
also displays different articles such as 
greeting cards, posters, brochures, folders, 
letter-paper sets, gift-wrapping papers 
and bags inspired by design/details of the 
art objects from the Museum collection. 
Bead necklaces, repousse copper plates, 
embroidered silk scarves, purses and table 
pieces are among other articles available 
in  the Shop. Our visitors take these as small 
mementos of their visit to the Museum. 

Informative educational trails and kits are 
available for students, which help increase 
their interaction with the Museum.  

Cyrus Cylinder and 
Ancient Persia-Catalogue

Rs.500/-

Flemish Masterpieces 
from Antwerp

Rs.100/-

From Persia to Punjab 
Rs.500/-

Magnet Rs.40/-

Weiro Diary 
Rs.100/-

Faravahar Book 
(Gold)
Rs.175/-

Faravahar Bookmark 
Rs.175/-

Treasures - A selection of 
100 objects 

Rs.250/-

Anvar-i-Suhayli
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Buy and Help us Preserve our 
National Heritage!

• Kaavad Tradition of Rajasthan – a Portable Pilgrimage
       Sabnani, Nina

• Representing Sindh – Images of the British encounter
       Raza, Rosemary 
            
• Haldankars       
      Joshi, Hema  ed.  
 
• Manual of Museum Exhibitions  
      Lord, Barry and Piacente, Maria ed.   

• Bonaparte and the British –  Prints & Propaganda in the age of Napoleon 
       Clayton, Tim and O’Connell, Sheila. 

• Art, Icon and Architecture in South Asia –  Essays in Honour of Dr. Devangana Desai  
       Verghese, Anila and Dallapiccola, Anna L.  ed.  (2 Vols.)

Research Library: New Arrivals  
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Trustees on the Board of                                                          
Chhatrapati Shivaji Maharaj 
Vastu Sangrahalaya         
Shri Eknath A. Kshirsagar, Chairman
Smt. K.F. Mehta
Dr. Asad R. Rahmani
Shri T. R. Doongaji
Dr. Devangana Desai
Ms. Shirin K. Bharucha
Shri Yogesh Kamdar
Prof. Avkash D. Jadhav 
Ms. Deanna Jejeebhoy
Shri Asif Ahemad Zakeriya
Dr. Naresh Chandra
Shri Sanjay K. Patil
Prof. Vishwanath Sabale 
Collector of Mumbai
The Principle Secretary, Tourism & 
Cultural Affairs Dept.
The Superintending Archaeologist, 
ASI, Mumbai
The Superintending Archaeologist, 
ASI, Aurangabad.
The Superintending Archaeologist,  
ASI, Vadodara.

The Museum Staff
Sabyasachi Mukherjee, Director General
Manisha Nene, Asstt. Director (Gallery)
Vandana Prapanna, Senior Curator
Ajay Kochle, Asstt. Director (Admin)
Anupam Sah, Conservation Consultant
Bhavdatt Patel, Adiministrative Officer
Aparna Bhogal, Assistant Curator
Dr. Prasanna Mangrulkar, Assistant Curator
Dr. Mrinalini Pathak, Assistant Curator
Manoj Chaudhari, Assistant Curator
Omkar Kadu, Assistant Curator
Bilwa Kulkarni, Assistant Curator
Vaidehi Savnal, Sr. Curatorial Assistant 
Divya Pawathinal, Sr. Curatorial Assistant
Dileep Mestri, Conservation Assistant
Siddharth Waingankar, Jr.Artist (N.H.Section)
Shobha Kadam, Textile Conservator
Prachee Sathe, Shop & Product Designer
Smita Parte, Jr. Artist 
Pratik Aroskar, Exhibition Associate 

The Museum has a representative collection of 
various forms of art from India and to a certain 
extent, Far-Eastern art, Nepal and Tibet. The 
Natural History section is a major attraction for 
children.

Ancient Indian art is represented by the Stone 
Sculpture gallery with sculptures from Elephanta 
and other important sites especially from 
Western India. The Indian Miniature Painting 
collection represents one of the best collections 
of miniatures in the country.  The Museum also 
has a magnificent collection of Decorative Art 
objects in jade, wood, ivory, metal and textiles. 
The Nepalese and Tibetan artefacts are ascribed 
to important religious and artistic phases of these 
regions.

The Numismatic collection, acquired from 
various well-known hoards and also from 
individual collections, covers an entire range 
of important issues. The Museum houses an 
interesting collection of Chinese and Japanese 
porcelain, metal and ivory objects and 
embroidery. European oil paintings and Indian 
arms and armour also form an important part of 
the collection. 

The Museum collection comprises purchased 
artefacts as well as gifts by generous donors like 
Sir Ratan Tata and Sir Dorabji Tata. The major 
section of the European and Far-Eastern art and 
also representative examples of Indian art belong 
to this collection. The priceless artefacts from 
the Buddhist site of Mirpurkhas, excavated by 
renowned archaeologist Henry Cousens in 1909 
are an important part of the Museum collection. 
Seth Purushottam Mavji’s collection of antiquities 
and miniatures along with a multitude of other 
collections such as those of Sir Akbar Hydari, 
and Karl and Meherbai Khandalavala as well 
as antiquities acquired from the Archaeological 
Survey of India have contributed towards the 
grand collection of the Museum.

About the Museum

The CSMVS Collection 



Visiting Hours: 10.15 am to 6.00 pm.
The Museum will remain closed on all Mondays between 15th June and 14th September 2015.
The Museum will also remain closed on January 26, May 1, August 15,  October 2 and public holidays falling 
on Mondays 

Admission Charges 

• Coomaraswamy Hall              
For lectures, seminars, temporary 
exhibitions and art shows

• The Museum Shop            
Showcases traditional handicrafts and 
Museum memorabilia

• Premchand Roychand Gallery              
For national and international travelling 
exhibitions

• Seminar Hall           
For educational activities

• Curators Gallery          
For temporary exhibitions and to showcase 
exhibitions conceptualised by curators

• Visitors Centre 

• Cafeteria   

for Exhibitions, Seminars and Educational Activities 
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Museum Information 

Photography and Video

Photography and video recording is 
permissible only for non-commercial 
purposes. Photography passes are 
available at the ticket counter and 
information centre. Only hand held 
equipments without flash and tripod 
are permitted.

Mobile Camera - Rs. 40/- 
Still Camera - Rs. 200/-    
Camcorder(Non-professional) - Rs.1,000/-

Photography for members of the 
press is free of charge, subject to 
producing their Press Card.

Audio Guide - Rs. 40/-
For International Visitors, audio 
guide is complimentary along with 
the ticket.

Facilities of wheel chair, ramp and 
elevator available

On Tuesday children and school 
student (with identity cards) will be 
admitted free 



Museum Memories
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The Museum Newsletter is supported by the Museum Society of Bombay

Published by: 
Chhatrapati Shivaji Maharaj Vastu Sangrahalaya 
(formerly Prince of Wales of Western India)
159-161, M. G. Road, Mumbai 400 023, India. 
Tel: 022-2284 4484 / 2284 4519, Email: csmvsmumbai@gmail.com  |  Museum Website: www.csmvs.in, 
Printed at Spenta Multimedia.
Editor: Sabyasachi Mukherjee
Editorial team: Manisha Nene | Vandana Prapanna | Ajay Kochle | Anupam Sah
Assistance: Bilwa Kulkarni | Divya Pawathinal 
Newsletter Design and Layout: Mahesh Poojary | Ankita Ghude  | Apeksha Ghadigaonkar

The Museum Society of Bombay, founded in 1963, is a membership organization, located in the Chhatrapati 
Shivaji Maharaj Vastu Sangrahalaya (formerly Prince of Wales Museum of Western India) Mumbai. Under 
its banner a variety of interesting programmes are organized. These include lectures by India and 
visiting specialists from abroad; seminars and workshop on subjects of cultural and historical interest, 
and guided tours to historical sites within and around Mumbai and group tours to places of interest within 
India and abroad. Special programmes are also conducted for various categories of children. 

Email: museumsocietyofbombay63@gmail.com


